EMAIL MARKETING

MARKETING AUTOMATION

Microsoft Dynamics CRM

ClickDimensions is a software-as-a-service marketing automation solution that adds email
marketing, web intelligence, lead scoring, social discovery, event management, campaign
tracking, and form and survey capture functionality to Microsoft Dynamics CRM. While using ClickDimensions,

your organization will be able to:
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ClickDimensions allows you to do all this and more. contacts and anonymous visitors
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As ClickDimensions tracks individual visitor activity on your website, (8]

each visitor accumulates a score based on his or her visits, page views, . . .

email clicks and more. Scoring is based on default values you set, @ G"Gk‘BlmenS"Dns
but you may also score certain pages higher or lower based on their ® 8

importance in showing visitor intent. Using the lead score, your sales

team can quickly and easily determine which leads to pursue.
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ClickDimensions makes it easy to create web forms with 3 e
our drag and drop designer. You can also integrate your e L

website’s existing forms into Microsoft Dynamics CRM. 5

When a visitor completes a form, his or her email address e
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duplicate data. Lead or contact records can be created for :

visitors who are not already in your CRM and all the datathe @~ ——————F----------=

visitor submits on the form is linked to their CRM record. Use our drag and drop designer
to quickly create forms and
embed them into your website
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ClickDimensions makes it easy to create surveys ; skip logic into
with our drag and drop survey designer. The E — your surveys
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ClickDimensions uses the latest social
discovery techniques to find publicly
available prospect information from
the social web. ClickDimensions social
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discovery will bring back data and direct View social information in the
links to the lead or contact’s identities ClickDimensions profile, or easily
from a variety of social networks embed social profiles anywhere on
including LinkedIn, Facebook, Twitter, your CRM lead and contact records

YouTube and Flickr.

I oo

LANDING PAGES el ==
ESSdRE A vy 90 meEE8C BAEEEe

B/ Ua|E= | a2 =iz = @ o lln-
ClickDimensions allows marketers to create landing L .
pages in Microsoft CRM. You can insert any HTML
and your page will be available on the internet. You
can even embed any ClickDimensions form into the
page and link the page to a CRM campaign record
so that all visits that initiate on the landing page
will be linked to the CRM campaign.




